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SECURE ONLINE BACKUP AND RECOVERY

Each year, hundreds of millions of dollars are spent recovering from data loss. Data loss can occur for
many reasons including hardware failure, data corruption, computer viruses, theft or accidental deletion.
Whatever the reason, a tested backup strategy can help you mitigate these risks.

In the past, backup solutions have been
costly to install and operate and have
often been proven ineffective when it
came to recovering files. However, in
today’s era of regulatory compliance,
it’s becoming even more important to
ensure proper data stewardship.

With this in mind, Carpathia Hosting
developed a disk-to-disk Evault solution.
Evault allows you to backup your data to
one of our storage vaults using encrypted
network links, offering you piece of mind
that your data is safe. Evault is supported
on a broad range of operating systems
and includes application aware agents
to ensure your application data is backed
up per best practices.

Fully Automated

Once configured, no manual intervention is needed to get backups from your servers
to the storage vault, thus reducing manpower, equipment costs and minimizing human
error. Optionally, you may elect to use a remote storage vault allowing for true offsite
data backups using the same disk-to-disk technology.

Rapid Recovery 24x7

Restores of individual files, directories or entire disk volumes are easily initiated from
the Evault portal, putting you in full control of immediate restore. If you select a remote
storage vault, you are still able to use the same online recovery tools offering significant
benefits to traditional offsite backup solutions.
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= 42% Hardware Failure

= 31% Human Error

= 13% Data Corruption
= 7% Virus Infection

« 5% Theft

« 2% Hardware Loss

KEYS BENEFITS

M Fully automated
I Rapid recovery 24/7
V] Web-based
management portal
VI Comprehensive reporting
M No capital investment
M World-class customer service
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End-to-End Security

As a SAS70 Type Il certified managed hosting company, Carpathia Hosting makes it easy for organizations to comply with regulations
governing electronic storage and access to data. Before transfer, backup data is encrypted and remains encrypted until restored to the
target computer. This automated process - coupled with detailed reporting - provides the controls required to prove chain of trust and

satisfy regulatory needs.

Features & Benefits

Automated,
disk-to-disk process

Elimination of tape media management optimizes backup and recovery processes,
reducing manual handling and possible errors.

Comprehensive web-based
management tools

Simplifies the data protection environment with a centralized web management portal
and a reporting web portal.

End-to-end encryption

Data remains continuously encrypted while in storage and during over the wire
transmissions. Description following a restore only occurs when the encryption key holder
enters the passcode.

Performance Tuning

Patented and patent-pending technologies maximize the efficiency of the backup process
form beginning to end, speeding up backups and reducing storage footprints.

Optimized Exchange Backups

Minimize the Recovery Time Objective (RTO) for Exchange environments.

Application Integration

Enables seamless interoperability with important applications such as Exchange, SQL
Server, Microsoft Cluster Services, and Oracle.

Industry-leading OS Support

Cost-effectively protects multiple platforms and applications, including Windows, NetWare,
Linux, Solaris, HP-US, IBM, AlX, and IBM iSeries.

Bandwidth Throttling

Minimizes impact on other applications during backup window.

Carpathia Hosting, is a leading provider of enterprise managed hosting services for government agen-
cies and businesses that require Colocation, Managed Services, Data Center Management, and Cloud
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Computing. Employing dynamic technologies that remove hardware dependencies and improve

efficiencies, Carpathia Hosting solutions strive to reduce operational costs while surpassing SLA
requirements. As a datacenter neutral company, Carpathia Hosting is quickly becoming the hosting
company of choice for companies that demand security, quality and high performance.
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