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Ceridian Chooses Carpathia for Compliant Managed Hosting
Highly-reliable Solution Supports Over 2.7 Million Military Personnel

Ashburn, VA - July 14, 2010 - Carpathia Hosting, the leading provider of enterprise managed hosting services for government
agencies and enterprises, was chosen by Ceridian Lifeworks to supply federally compliant managed hosting services in support of
Ceridian’s contract with the Department of Defense to provide Military OneSource (MOS) services.

Military OneSource provides information and one-on-one support to all active-duty, National Guard and Reserve personnel and their
family members. These resources, available 24/7 via telephone and online, address the unique needs of the military community, such
as deployment or reintegration support, as well as everyday issues including relationships, parenting, finances and health and well-
being.

As use of Military OneSource increases with eligible users totaling over 2.7 million military personnel and their families across the
world, data security is an increasingly important area of concern for Ceridian.

“We needed to find a hosting provider with experience managing federal systems with very sensitive data. That, paired with
Carpathia’s ability to successfully complete the certification and accreditation process and obtain an authority to operate (ATO),
quickly distinguished Carpathia as our hosting company of choice,” said Brian Leary, vice president at Ceridian Health and Productivity
Solutions.

From the ground up, Carpathia built and delivered a high availability and redundant solution, providing end users with reliable access
to the benefits of the Military OneSource system. This compliant infrastructure has redundancy at every layer —from the network to
the server architecture and storage components.

The solution also includes a mirrored facility utilizing Carpathia’s Phoenix datacenter, providing the disaster recovery and continuity
of operations (COOP) capabilities that are required to meet the government recovery point and recovery time objectives. In con-
junction with Carpathia, Ceridian leverages IDS and scanning solutions like Retina, Gold Disk, and Nessus to maintain a highly secure
environment.

“Carpathiais honored to be selected to assist Ceridian in serving military personnel and their families through the Military OneSource
program,” said Peter Weber, CEO of Carpathia Hosting. “"Military OneSource is an invaluable resource for these soldiers, and we are
proud to support the continued effort, providing these very important information and referral services, confidentially and around
the clock.”

For more information about Carpathia’s complaint hosting solutions, visit www.carpathia.com/compliantsolutions.

21000 Atlantic Boulevard, Suite 5oo Dulles, Virginia 20166
carpathia.com Voice: 1.703.840.3900 Toll Free: 1.888.200.9494 Fax:1.703.997.5577



http://www.carpathiahosting.com
http://www.carpathiahosting.com
mailto:kwhite@carpathia.com
http://www.carpathia.com/compliantsolutions

About Carpathia Hosting, Inc.

Carpathia Hosting is a leading provider of managed hosting services, providing secure, reliable and compliant IT infrastructure and
management for some of the world’s most demanding enterprises and federal agencies. Founded in 2003, Carpathia Hosting is a
growing, profitable business run by a seasoned management team with deep experience in delivering enterprise hosting solutions
including colocation, managed services and cloud computing. Carpathia’s suite of services is designed for organizations seeking scal-
able, secure, robust and enterprise-grade hosting solutions that can be quickly provisioned or tailored to meet unique requirements.
Backed by its E3 Promise, Carpathia Hosting consistently delivers an experience that exceeds customers’ expectations. Contact
Carpathia Hosting at 1.888.200.9494, or visit www.carpathia.com for more information.

About Ceridian LifeWorks

Ceridian Health and Productivity Solutions offers a comprehensive range of innovative solutions that help companies, government
and military organizations attract and retain top talent, reduce health care costs and improve productivity. From Employee Assistance
and Work-Life programs accredited by the Council of Accreditation (COA) to productivity management and health management pro-
grams accredited by URAC, Ceridian programs provide unified expertise to drive results for their customers. Ceridian Health and
Productivity Solutions is a business unit of Ceridian, a global business services organization offering human resources, benefits, indus-
try-leading payroll outsourcing, gift cards and controlled spending. For more information about Ceridian’s comprehensive array of
human resource solutions, visit www.ceridian.com or call 800-729-7655. Military members and their families may access the free, con-
fidential resources of Military OneSource at 800-342-9647 or www.militaryonesource.com.
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